PERFORMANCE MEASUREMENT TRACKING

Biling

August 2001

Measurement

AllCLECs

3

SWBT

No. of Accts.
Audited

No. of Errors
Detected

Percent [
Error Rate |

Percent
Error Rate

1967
1708
1664
1763
1622
2056
1905
1830
2001
2143
2082

1896

|

OD0DO0O000O00 OO0 0

0.00%
0.00% f;
0.00%};

0.05%
0.04%
0.08%
057%
0.08%
003%
0.27%
1.37%
1.19%
1.12%
0.40%
0.30%

.

—&— All CLECs

Oct-00 ¢

Nov-00 ¢

Jan-01 @« °

Feb-01 ¢

Mar-01 ¢

All CLECs

SWBT

No. of Accts.
Audited

No. of Errors
Detected

Percent

Percent
Error Rate

60
64
57
61
56
70
75
98

99
92
a9
96

OO0 000000 TOOOO

Error Rate

CRIS Bill Audit

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

16

All CLECs

%!

No. of Accts.
Audited

No. of Errors
Detected

Percent
Error Rate

%

Percent
Error Rate

290
277
304

291

OO0 00000000 oOo

All CLECs

0.00%]
0.00% |
0.00%¢§
0.00%}
0.00% |
0.00%
0.00%
0.00%
0.00% [
0.00%E:
0.00% [
0.00%

No. of Usage
Records

No. in
Error

Percent
Correct

325,828,193
358,627,920
407,598,834
449,986,538
475,630,568
442,066,242
558,327,065
544,383,539
298,095,548
292,308,939
266,252,303
318,782,464

O 00000000000

100.0%
100.0%§
100.0%
100.0% |
100.0%

4739888153 0] 100.0%}]

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

e Records Transmitted via

100.0%
90.0%
80.0%
70.0%
60.0%
50.0% 1
40.0%
30.0%
20.0%
10.0%

90.00%
80.00% 1
70.00% A
60.00%
50.00% 1
40.00%
30.00% +
20.00% A
10.00%
0.00%

Dec-00 ¢

——&—— All CLECs|

——&—— All CLEC:
3
Standard
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PERFORMANCE MEASUREMENT TRACKING
Bilting

August 2001

Arkansas

EDI
Measurement Al CLECs ] Z-Value thru 1/01
15-01 No. of No. in Percent 4 After 1/01 Parity
Accounts Error Correct (Yes=0, No=2)

Percent of Accurate and Complete Formatted Mechamzed Electromc Bllls via EDI or BDT

100 0%
99 8%
99 6%
99.4%
99.2%
89.0% Fovccmmema s e
98.8%
98.6%
98.4%

—e—— Al CLECs
------ Standard

DOoOO0OO0O0OO0OO0 O O QO

Oct-00 4
Dec-00 1

Measurement Ali CLECs
15-02 No. of No.in Percent
Accounts Error Correct

—— All CLECs |
------ Standard

Feb-01 ¢

All CLECs {  Z-Value thru 1/01
Total No. Billed Percent After 1/01 Parity
Accounts Late On-Time (Yes=0; No=2)

i—&—All CLECs

[
-------------------------------------- Standard

1O O O0C OO 00000 O Q)

Dec-00 +
Jun-01 +

Measurement ¥ All CLECs
18 - 02 Total No. Billed Percent 98.0%
Accounts Late On-Time 2 =

96.0% 1

100.0%

94 0% A —4&——All CLECs
wd ¥ o L Standard

90.0% 1
88.0% |

86.0%

Feb-01 ¢
Jun-01 +
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PERFORMANCE MEASUREMENT TRACKING August 2001

Billing

ng Completeness

Il CLECs SWBT
No. of Service | No. in Correct Percent Percent Z- value
Orders Billed Billing Period Complete Complete 3
494 640 473,726 95.8% [ 98.6% 134.78
560.424 541,855 96 7% 98.4% 82.42f;
478,278 462,901 96 8% 98.6% 85.95
471,166 461,503 97 9% 98.4% 2272 —-4— All CLECs
494 682 487,960 98.6%: 98.0% -2889f 970% T o | j..... SWBT
464,556 460,003 99.0% 98.7% -17.06
544,374 540.797 99.3% 98.9%
501,773 499,006 98.4% 99 1%
529,369 525,556 99.3% 99.0% i L L
566,284 563,136 99.4%F: 93.2% 6 O O - r T r T e e -
535,560 532,349 99 4% 23¢232¢28 2223
615,052 612,444 99.6% o 2a8¢=<85 3> 3

winininnluiialitis
Service Order Posti

All CLECs
No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Orders Posted in "X" Days tn "X" Days In *X* Days Within 5 Days

Dec-00

236,646 3 4 5
Jan-01§ 227,669 3 4 5
Feb-01 190,887 3 4 5
Mar-01 | 247,718 3 3 4
Apr-01 231,365 3 3 4
May-01 255,787 2 3 4
Jun-01 235,357 3 3 4
Juk01 234,060 3 4 4

: 272,020 3 3 ] ] . E——————

CRIiS

All CLECs
No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Orders Posted in "X" Days In “X* Days In "X* Days Within 5 Days

310,171
304,269
284,049
313,955
286,667
292,914
330,915
301,495

WA WW W W W a s
Jan01 ¢+

W W RNWWWW
N N N W)
w0
o
£

Daily Usage Feed Timeliness

Ali CLECs Z-Value thru 7/00
Total No. Billed Percent After 7/00 Parity
Bills Late (Yes=0; No=2)

325,828,193 3,131.683 X [¢]

358,627,930 277,863

407,598,834 19,567,322

449,986 538 10,820,244

475,630,568 5,381,866

442,066,242 5,595,004

558,327,065 5,643,787

544,383,539 5,338,159

613,731,240 5,895,484

612,943,440 13,250,842

559,215,736 6,797,059

676,585,457 5,738,648

|——&—— All CLECs
Standard

(= - - - - - -

Nov-00 1

Oct-00 4
Dec-00 4

WD Reply Attachment C - 60




PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Measurement L.SC Dallas LSC Alliance
22 - 01-02 Calls 4 Calls

Answered | GOS ] Answered
20,145 | 94.7% 7k 75,000
21,112 | 97.7% 2} 83,593
16,561 | 97.9% . 31,360
13922 | 98.1% . 29,088
15,464 | 98.2% I 32,863 : .
13,805 | 98.2% . 26,997 ! . 2%f L —&— Alliance
15444 | 98.2% : 29,832 g ’

15576 | 98.1% : 27,886
14,681 | 98.3% | 24,796
12,536 | 97.8% . 22,850
11,100 | 97.8%

—4—— Dallas

Answered

43,957 | 98.0%
40,795 | 97.9%
50,432 | 97.7%
48,117 | 94.9%
46,012 | 97.6%
19,298 | 99.1% . 96.9%
17,828 | 98.7% . 97.1%
13,340 | 98.4% . 97.0%
13,609 | 97.7% . 96.5%
12,732 . . 97.4%
oo

the LSC - (Percent of Calls with Busy Condition)

LSC Dallas LSC Alliance

Calls % Calls % SOC/SRC
Offered Busy Offered Busy % Busy
20326 | 0.0% : 76,490 | 0.2%
21462 | 0.0% . 84284 | 00%
16,671 0.0% . 31470 | 00% .
13972 [ 0.0% . 29,127 | 0.0% : . . ) e Dailas
15,500 | 0.0% : 32941] 00% . . e Alliance
13,906 | 0.0% : 27,050 | 0.0% .

15462 | 0.0% . 29940 | 00%
15615 | 0.0% . 27939 | 00%
14,704 | 0.0% : 24965 | 0.0%
12,561 | 0.0% A 23070 | 00%
11,131 0.0% 21942 | 00%

1 13,364 | 0.0% ) 23914 00%

LsC

Nov-00 +

Calls
Offered

44,100
40,892
50,560
48,754
46,198
19,307
17,838
13,360
13,663
12,747

WD Reply Attachment C - 61




PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Calls Grade of
Answered Service 2Z - Value
83,210 79.7% 2.09
102,785 85.9% -110.04
96,005 74.9% -82.16
78,242 88.5% -55.77
92,119 83.1% -20.70
88,105 80.2% -7.06
89,850 84.8%
85,018 74.2%
85,243 89.9%
80,191 63.9%
81,760 79.9%
80.7%

Pravisioning Calls - DSL

Grade of Benchmark

Service Z - Value
94.9%
97.2%
99.4%
99.8%
99.0%
98.4%
97.9%
93.2%
97.6%
90.9% . —&— CLECs
94.3% X Benchmark
91.1% )

Oct-00 +
Feb-01 +

Provisioning Calls -

Calls Grade of

Answered Service
2,260 98.8%
2,781 98.9%
2,867 97.2%
2,309 99.3%
2,804 99.4%
2,364 99.9%
2,741 99.2%
2,541 99.0%
1,415 98.9%
3,424 48.5%
2,890 92.6%
4,446 91.9%

- drwwma. —

Dec-00 +
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

August 2001

Measurement Maintenance Calis

Calls
Offered

Percent
Busy

Z - Value

88,012
107,579
100,770

81,365

95,946

91,602

93,278

89,208

88,260

95,111

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%

1595},
-22.14];
-25.56;

Dec-00 ¢

Calls
Offered

Percent
Busy

6,078
5,555
3,897
2,498
2,263
1,642
2,034
2,542
1,463
4,020
3,504

4,276

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1]

Feb-01 ¢

—&—CLECs
Benchmark

Other

Calls
Offered

Percent
Busy

2,489
3,035
3,316
2,519
3,024
2,538
3,045
2,839
1,621
5,260
3,247

4,863

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

0.0%

Jan-01 ¢

—@— CLECs

Benchmark
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Residence
All CLECs swaet
No. of Mean No. Mean No.
Orders of Days of Days

Sep-UOI 768 315 379

0ct-00 741 2.88 3.40 . —

Nov-00 669 272 327 35 ——Ali CLECs

Dec-00: 320 3.51 59} —

Jan-01 630 293 387

Feb-01: 267 364

Mar-01; 394 4.46
Apr-01 297 414

May-01 224 329
Jun-01 298
Jul-01 253

Jan-01 4
Feb-01 ¢
Mar-01 4

Measurement All CLECs
27 -02 No. of Mean No Mean No.
Orders of Days of Days
424 420
413 4.06
292 396
3.44 4.42 —<eo— Al CLECs
505 436
263 438
3.86 567
459 439
464 397
443
395

5 +
(o]
g 8
>
3 8
z ja]

Alt CLECs
No. of Mean No.
Orders of Days

4,038 0.05
5,508 0.06
4,630 0.04
4827 004
4,505 a.10
4,642 011
4,933 007
4817 005
5,529 0.05
5,587
5652

—~——AllCLECs

Mar-01

All CLECs
No. of Mean No
Orders of Days

0.00
174
0.00
007 : STE . —&— All CLECs
0.03 : .

0.26
0.05
0.00
037
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FPERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Arkansas

Mean Installation Interval (Days)
AR ARRAAAL S A

............................. Da000000300E00000000EBEOUOBRIII A
Field Work

Measurement UNE Loop and Port Combos Res/Bus
27-05 All CLECs SWaBT
No. of Mean No Mean No.
Orders of Days of Days

49 222 380

70 2.87 3.60

47 238 3.46

39 9.56 374 60 1

[~~~ sweT
—4—AIICLECs

21 320 4.00

4 275 385 4.0 1

6 6.50 484

6 417 422

6 283 3.49

7 271 387

00 ~—+ ——t—t + st -+

39 297 359 6 8 8 o - r = £ ¥ = ¥ =
e © 89 ¢ @ 9 2 9 2@ ©o 9 9
[-% ° = <3 c o H 5 > £ =] -3
§ 6 2 &8 35 ¢ 2 < 2 3 5 2

12 Mo. Total

Measurement UNE Loop and Port Combos Res/Bus
27 - 06 f AllCLECs SWBT
No. of Mean No Mean No Z-Value
Orders of Days of Days
3232 0.34 0.69 -9.39H3
1,807 038 0.70 -6.25f]
1,131 0.30 075 -6 94}
581 0.12 0.80 ¢ | |
1296 013 o7 -6.76F (T—®—AICLECs| [
824 012 082 779} :
700 0.14 0.75 -7.95k;
484 012 064 5 98]
0.18 :
o 00 L ) L ) L
0.19 "3 2 2 8 £ £ 5 5 5 5 5 =
020 2§35 8%8%3% %8 %% %
............................................................................................. 3 8 2 g 5 p g 2 g 3 3 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Percent Installations Completed Within the Customer Requested Due Date - Field Work

Residence

All CLECs

Through August 2000, % installed is calculated based on S days

SWBT

% Install
by CDDD

Na. of # Install
Orders by CODD

% Install
by CDDD

812 775
771 722 93.64%
693 661 95.38%
533 93.43%
666 637

€26 95.28%
664 96.51%

95 44%

95.65%
857 96.29%
862 97.40%

92 94%

86.19%
89.85%
88.68%
88.53%
88.36%
91.13%
93.14%
91.49%
92.07%
89.88%

|

——a~—— Alt CLECs

8931%

Nov-00 ¢+

Business

AN CLECs

SWeT

# Install
by CDDD

% Install

Orders by CDDD

% Instal
by CDDD

60

33 29
13

14 14
19 15
19 19
25 25
27 20
2 20
16 16
25 24
27 24

100.00%

46 76.67%
87.88%
13 100.00%
100.00%
78.95%
100.00%
100.00%
74.07%
90.91%

96.00%
88.89%

265 88.33%

91.97%
89.67%
90 74%
91.98%
90.29%
90.66%
92.75%
91.74%
91.90%
93 06%

-~ All CLECs

91.18%
92.21%

91.48%

Percent Installations Completed Within the Customer Requested Due Date

- No Field Work

Thro

Residence

ugh September 2000, % installed is calculated based on 3 days

—&— All CLECs

Al CLECs SWBT 100% »
No. of # Install % install % Install Z-Value 100% 1
Orders by CODD by CODD by CODD N
4,038 4,034 99.90% 99 62% -2.8 1w00% 4 %
5588 5,569 99.66% 99 72% 0.7 \
6727 6727 | 100.00% 99.00% 99% 1
6,520 6,520 100.00% 99 43% 00% | B
6,284 6,256 99 55% 99.80% : s,
6,359 6,325 99.47% 99.96% 13.104] 99% -
6,397 6,380 99.73% 99.95% 6.02 9% |
4,695 4,693 99.96% 99.93% -0.63}
6,833 6,830 99.96% 99.92% 095 99% }
6,652 6,649 99.85% 99.96%
5,063 6,061 99.97% 99.68%
§,212 99.98% 99.74%

Business

All CLECs SweT
28 No. of # Install % Install % instah Z-Value
Orders by CODD by CODD by CDDD

9 100.00%

99.87%

38
144
79
375
337
33
78
100

90.48%
100.00%
100.00%
100.00%
99.12%
99.40%
100.00%
100.00%
100.00%

95.56%

100.00%

98.45%

99.81%
99.38%
99.35%
99.32%
99.71%
99.92%
99.94%
99.66%
99 86%
99.87%

84% +
7.46
g 2 8
b= >
& 6 2

Dec-00 ¢+
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Percent installations Completed Within the Customer Requested Due Date - Field Work

Through August 2000, % installed is calculated based on 5 days
Res/Bus
Measurement All CLECs SWEBT 1 100%
28 1 No.of # install % Instalt % install Z-value F{ 90% 1
Orders by CDDD | by CODD by CODDD J
Sep-00F: 55 53 96.36% 87.82% 194
Oct-00[: 79 75 94.94% 89.80% 1 51
Nov-00F: 53 53| 100.00% 89.29% 2,52
Dec-00E 41 31 75.61% 89.42% 286f
Jan01E 25 25 10000% 88.90% 77
Feb-01 4 4] 100.00% 90.99% 063 [
Mar-01 [ 5 83.33% 93.02% 0.93f
Apr01 7 7] 10000% 91.56% 080
May-01 6 5 8333% 92.02% 079k
Jun-01 10 10| 10000% 90.76% 1.01E ( L
: Jul-01 40 95 24% 89.83% T 3 8 é 8 5 6 5 5 ?
Aug-01 179 95 72% 90.74% g < é g % _ﬂ“: < 5 ‘%
12 Mo Total} @ © 2 4 5w = T %

Al CLECs

4 Measurement
1 28-06

All CLECs SWBT ;
No. of # Install % Install % Install Z-Value
Orders by cDDD | by CDDD by CDDD
3,232 3,220 93.91% 99 65% 244
1,801 1797 99.78% 99.73% 038
1,351 1351  100.00% 99.05% -360F
830 830 | 100.00% 99.42% 219 gg2e | Lo
1,530 1,524 99.61% 99.76% 1.18E |
996 991 99.50% 99 94% 560
946 945 99.89% 99.94% 06af
663 662 99.85% 99.93% 083f:
822 821 99 88% 993.91% 0.26F;
1,022 1022 10000% 99 95% 0.72E L
99.95% 99 70% 219f] %A% A
99.75 g 2 2 Q o @ 9 o 9 9 9 9
$ & 3 § § £ &8 5 § 5 3 %
w © 2 g 5 uw =2 < 3 5 2 <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resa

le)

August 2001

Arkansas

% POTS/UNE-P Installations Confirmed b

Resale - Field Work

Alt CLECs

Confirmed

No. of Installed

# Changed
Due Date

% Changed
Due Date

148
101
93
94
144
219

811% [

11.88%
8.60%
17.02%

19.44% F

1461%
17.89%

%
15.28% §:

17.61%

14.94% [

24.76%
14.60%

—— All CLECs

Oct-00 +

Nov-00 4

Dec-00 1+

Jan-01 4

Feb-01 +

Resale - No Field Work

Al CLECs

No. of Installed
Confirmed

# Changed
Due Date

% Changed
Due Date

4116 9
2,385 62

26
24
205
205
92

94

UNE Combos - Field Work

All CLECs

No. of Installed
Confirmed

# Changed
Due Date

% Changed
Due Date

W ON = = 0w N -~

N
w

2817%
20.00%
44.00%
28.57%
60.00%
n/a
100.00%
50.00%
33.33%
50.00%
18.00%
22.33%

UNE

Combos - No Field

All CLECs

—e—All CLECs |

Nov-00 +

Dec-00

—&— All CLECs

Dec-00 +

No. of Installed
Confirmed

# Changed
Due Date

% Changed
Due Date

1,307
1,238
889

105
48
54
20
43
26
13
13
15
18
35

12 Mo. Total

8.03% [

3.87%
6.07%
38%%
4.05%
3.94%

2.28%
3.23% {
271% §

3.10%
3.36%
2.80%

(

~—<—AlICLECs

Sep-00

Oct-00 1

Nov-00 4

Dec-00 4
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Jan-01 1

Feb-01 1.

Mar-01

Apr-01 4

May-01 4

Jun-01 4

Jul-01 A

Aug-01t




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

000 0

Residence
Measurement All CLECs SWET
26-01 l No. of # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates 12.0% 'i‘
43 4.99% 12.53% N [,

100%+ . - - .

52 6.39% 9.16%
32 4.22% 10.36%
35 6.13% 10.39%
27 3.73% 10.56%
32 3.39% 817%
23 243% 627%

8.0% 1 - . S e SWBT |f
Lt —— All CLECs | [

6.0% 1

4.0% A

31 437% 7.75%
26 3.39% 7.24% 2.0% A
50 6.57% 9.23%

5.44% 9.74% 00% —
- - g © © O = = = = = »= = =
8 8 38 3 5 &% & § & & 5
a s > 5] c F-} < & > (= =] o
...................................................... ] a ] 2 ] 3
] o Z a s ¢ = <« 3 ] 2

All CLECS SWeT 25.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates ¥
66 14 21.21% 6.87% 447}
34 3 8.82% 9.18% -0.07;

13 0 0.00% 8.07%
14 0 0.00% 7.01% <1 N N W A U SR S il
24 4 16.67% 8.39% 1.45 ~—— All CLECs
23 1 4.35% 8 39% 070 4
27 0 0.00% 6.40% 136
3 7 22 58% 7.18% 327
22 2 9.09% 7.04% 0.37
0 0.00% 5.98% 113
1 3.70% 4 0.0%

9.68%

Sep-00
Oct-00 +
Nov-00 4
Dec-00 4
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01 ¢
Jut-01
Aug-01

Residence

Measurement Al CLECs
29-03 No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates | Due Dates
7,672 35 0.46% 0.36%
8,965 40 0.45% 0.28%
7.813 41 0.52% 0.98%
7.954 66 0.83% 0.55%
6,437 33 0.51% 0.19%
6,925 30 0.43% 0.15%
6,705 13 0.19% 0.20%
6,704 16 0.24% 0.26%
8,707 24 0.28% 0.30%
8,392 0.12% 0.29%
7,885 0.09% 0.34%
8,466 0.27%

~—&—All CLECs

Business

All CLECs SWBT
Fissed % Missed | % Missed
Due Dates | Due Dates | Due Dates

0 0.00% 0.11%
9 7.38% 0.17% g
2 1.53% 051% 61} - -SWBT
16.35% 061% E —&— AllCLECs
0.90% 0.61%
217% 0.60%
0.00% 0.19%
0.00% 0.08%
8.13% 0.37%
0.29% 0.13%
1.96% 0.17%
0.78% 0.18%

270w

-
~

- - 2000 wmwm
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PERFORMANGE MEASUREMENT TRACGKING

Provisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Field Work
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT

28 - 05 No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates Due Dates
&3 2 3.17% 10.88%
83 4 4.82% 9.16%
62 2] 0.00% 9.67%
46 10 21.74% 8.49%
28 0 0.00% 9.92%
6 1 16.67% 8.23%
8 1 12.50% 6.31%
9 0 0.00% 7.57%
9 o) 0.00% 7.18%
11 0 0.00% 8.30%
48 1 2.08% 9.13%

10 4.76%

~“No Fleld Work

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
2 No. of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates Due Dates
3,035 0.20% 0.33% -1.23
2,557 5 0.20% 0.26% -0.64
1,630 9 0.55% 0.92% -1.54
806 6 0.74% 0.56% 0.70
1,304 3 0.23% 0.22% 0.05
859 5 0.58% 0.19% 2.60
782 1 0.13% 0.20% -0.45
608 1 0.16% 0.25%
0 0.00% 0.30%
9 0.00% 0.27%
1 0.06% 0.32%
2 6%

20.0%

[~——¢— All CLECs

~—4— Al CLECs

Mas-01 +

May-01 4
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percen

200002000000000000
Residence
Alt CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates Due Dates
20 2.32% 6.59%
21 2.58% 5.40%
13 1.72% 5.50%
19 3.33% 461%
7 0.97% 4.73% — A CLECs
16 1.69% 4.65%
1.48% 4.29%
2.68% 5.22%
1.83% 4.50%
131% 4.63%
1.58% 5.24%
2 04%

Business

Al CLECs SWBT

# Missed % Missed % Missed

QOrders Due Dates | Due Dates Due Dates
66 7.58% 5.40%
34 11.76% 6.75%
13 0.00% 6.42%
14 0.00% 4.64%
24 0.00% 4.49%
22 0.00% 6.85%
27 0.00% 5.33%
31 16.13% 6.27%
22 4.55% 5.30%
20 5.08%
27 6.22%
31 5.36%

W = O = 0 0O 0O 0O O 0O & O

4 12 Mo Total

UNE Loop and Port Combos Res/Bus

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates
63 0 0.00% 6.25% 2,05
83 1 1.20% 5.82% 179
62 4 0.00% 5.78% 1957 15.0% ¢ [ sweT
46 10 21.74% 4.62% 546 |—— Al c,_;;]
28 0 0.00% 4.66% .17 e
[ 0 0.00% 5.31% 058
8 1 12.50% 4.59% 107
9 0 0.00% 5.55% -0.73 FUU DREPEY S T
9 0 0.00% 4.92% -0.68
1 0 0.00% 4.76% -0.74
48 1 2.08% 5.52% 0.0% #=——=0——t— 34— ¢—¢"——
210 5 2.86% 5.46% 23&2%‘232223;3
BOOOOOIITDIOCO OO0 ...,‘,.,.,.4...9. .............................................. 8 o z 8 g J-) E a g 2 = S
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Faciliti

Residence
All CLECs SWBT
# Missed # Missed % Missed % Missed ;
Due Dates | > 30 Days > 30 Days > 30 Days 1 10.0% A
20 0.00% 4.06% :
21 0.00% 6.04% 16K 509 A
13 0.00% 528% i
19 10.53% 491% .08 . —— AICLECS
7 0.00% 7.52% ;
16 0.00% 3.91%
14 0.00% 2.84%
19 5.26% 5.56%
14 0.00% 5.52%
10 0.00% 3.72%
2 0.00% 3.16%
15 0.00% 3.41%

12.0%

Oct-00 ¢
Feb-01 ¢

o
0
©
2
o
0
0
1
0
o
Q
0
3

Business
All CLECs sSwBT

# Missed # Missed % Missed | % Missed
Due Dates | > 30 Days | >30Days | >300Days
0.00% 6.36%
0.00% 9.01%
rja 4.44% :
nal  10.58% —e— AlICLECs
nfa 17.61% %
nfa 10.42%
nfa 10.91%
2.59%
13.07%
2270%

Q000 0O0DO0O0O DO

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢

ol ~ o2 woo0oo0oo0o s

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30Days | >30Days | >30Days
o] 0 n/a 4.64% nja
1 0.00% 7.11%

wa 5.00% niaf; -~ -swaT

100.00% 6.43% 3 —&— Al CLECs
nfa 10.38% :

n/a 6.41%
5.60%
4.52%
8.26% :
9.48% i |..--. .-
5.24% :
3.46%

(=]

o O

(=N = o = e B - N - - A==

0
o]
1
0
0
o
1
6

Dec-00 4 ¢
Jan-01 J
Jun-01 ¢

........................................................................................................................................................................

WD Reply Attachment C - 72



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence
Measurement All CLECs SWBT
30-07 # Missed # Missed % Missed | % Missed Z-Value
Due Dates > 80 Days > 80 Days > 80 Days
20 0 0.00% 0.39% -0.28
21 0 0.00% 1.21% -0.51
Nov-00 13 0 0.00% 0.56% 0l | 4y = i
Dec-00f: 19 1 5.26% 1.75% 1.06 —— Al CLECs |
Jan-01 7 ) 0.00% 0.84% 024 A
Feb-01 16 0 0.00% 1.30% -0.46
Mar-01 14 o 0.00% 0.32% -0.21
Apr-D1 19 o 0.00% 0.83% -0.40
May-01 14 0 0.00% 0.97% -0.37
Jun-01 10 0 0.00% 0.31% -0.18 et "‘.__
1" 0 0.00% 0.00% 0.00 o ; (; ° : : : "_ e : ‘_'_ -
15 o 0.00% e ¢ @ © o 9 g 9 Q9 g 9 g
$ 2 3 & &§ ® & B & 5 3 9
»w © z o S u = <« 3 S5 2 g

Business

All CLECs SwBT
#M d BM d % Missed % Missed Z-Value
Due Dates | >90Days | >90Days | > 90 Days :
0.00% 1.73% -0.30f

0.00% 0.00% 0.00; '
n/a 0.00% nfa ......
nfa 0.00% val;

—&— AllCLECs

nia 0.00% a3
nfa 1.04% n/a
nfa 0.61% n/,

0.00% 0.00% 0.00
0.00% 0.57% -0.0

W =2 0«2 U000 SO aw
0O 0000000000 0O

nla 1.42% . : ; oo -
0.0% R . e . o
0.00% 0.00% . el i ol v e e hd bl
O © 2 8 = = ¥ ¥ ¥ = = =
o o > <] < E-) 1 s = € 5 @
-] I s 8 =
4 © 2 8 8 ¢& = « 2 3 5 2

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Vaiue
Due Dates | >80 Days | > 90 Days | > 90 Days
0 nfa 0.72%
0.00% 0.77%
nfa 0.37% L N S
0.00% 1.29% ) : . ——&— All CLECs
nfa 0.60% N
n/a 1.20%
0.41%
nla 0.54%
0.83%
0.65%
0.00%
0.00%

-

-

O = 000 > 00 0O0

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

OO O 000 OO0 00O o 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas
Average Delay Days Due to Lack of Facilities
Re.sndénce
Ali CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
Sep-00 20 8.90 11.25
Oct-00 21 10.05 12.34
Nov-00 13 8.31 10.80 [ —swaT
Dec-00 19 15.26 1223 —e—All CLQ
Jan-01 7 8.00 14.20 T
Feb-01}: 16 8.38 11.46
Mar-01 14 11.86 11.48
Apr-01f; 19 9.58 13.24
May-01 [ 14 9.50 1271
Jun-o1f 10 980 1.92
Jul-01 1 927 1043 00
Aug 01 15 7.60 § 8¢ 85 8 5 8 35 3§ 3§ &
& 5 2 &8 8 ¢ 2 < § 3 3 2
12 Mo. Total
Business
r All CLECs SWEBT
31-02 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
5 320 1471
4 19.50 1485
s} n/a 11.80 el . C_SWBT
0 wa 1463 150 - .. —— AllCLECs
0 n/a 18.30
0 nfa 16.51
0 n/a 1438
5 8 40 10.72
1 28.00 13.43
0 n/a 22.22
1 2.00 13.57
3 16.67 10.92 L_

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos

Average Delay Days Due to Lack of Facilities

Res/Bus

Alt CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No
of Days

o]
1
0

-
(=]

n/a
1.00
n/a
42.00
n/a
n/a

n/a

- -SWBT
——— Al CLECs

Jan-01 4

4 © & =2 00 o= 00
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Aver

Residence

B EAOOIOOTOBAOIOAD
Measurement }: All CLECs SWBT
32-01 # Missed Avg. No. Avg. No.

Due Dates of Days of Days
34 435

74 377

18 6.78

16 575 X l

20 6.80 —&— All CLECs

16 4.38

8 7.38

" 3.82

10 250

Jan-01

Business
{ AllCLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
92.89
12.00

~——&— All CLECs

O 00 -~ NDOMMOO © ©

RIS RRREARRR

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field

Residence

Ali CLECs SWET
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
121
3.06
456
6.29 :
361 . N - ——<&— Al CLECs
255
1.83
4.60
6.60
11.25
8.67

1.0

Sep-00

Qct-00 4
Nov-00 +
Dec-00 4
Jan-01 +
Feb-01
Mar-01 +
Apr-01 T
May-01 4
Jun-01 4
Jul-01 4+

Business

All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
n/a 8.46
0.00 7.10
6.50 2313
5.00 3335 .
250 2190 —&— All CLECs
5.00 43.81
n/a 21.29
nia 343
n/a 13.77
3.00 7.00
1.00 438
3.94

- - DO 0O WNSNDND OO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work

l UNE Loop and Port Combas Res/Bus

Measurement

All CLECs SWBT

# Missed
Due Dates

Avg. No Avg. No
of Days of Days

Z-Value

A O OO OO -0 O 0o @~

2.60
4.50
nfa
n/a

nfa

nfa

nfa
n/a

No Field Work

UNE Loop and Port Combos Res/Bus

All CLECs SWBT

# Missed
Due Dates

Avg. No Avg. No.
of Days of Days

12 M

= OO a4 2 W wothonm

N

1.00
4.00
533
933
32.20
200
16.00
nia

na
1.00

L[ SWBT
—o— All CLECs

Oct-00 4
Nov-00 4

Dec-00 ¢
Jun-01 ¢

SWBT
All CLECs

Nov-00 4
Dec-00 +
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas
Percent Trouble Reports on N and T Orders within 10 days Field Work
Residence
f Measurement All CLECs sweTt
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
859 30 3.49% 4.57%
309 22 2.72% 4.07%
756 30 3.97% 506% | 130 @ &« @/ ¥ N /N J N/ di----- SWBT
567 21 3.70% 5.39% —a— All CLECS
724 28 387% 481%
944 29 3.07% 4.82%
945 29 3.07% 4.66%
708 31 4.38% 4.14%
762 21 2.76% 4.78%
759 31 4.08% 4.59% ) . . . L . L L
691 22 3.18% 4.22:/0 5 g g 5 s s = z s s S
........................................................... soa £ : 8§ 2335 3 3 i3 %
O Z g S5 u = «€ = 5 =2 g

All CLECs
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
2 313% 1.87%
1 3.33% 2.09%
0 0.00% 2.51% - TSweT
0 0.00% 261%
o] 0.00% 3.05% All CLECY
[o] 0.00% 3.29%
o} 0.00% 2.69%
1 3.33% 2.37%
0 0.00% 2.66%
1 5.26% 3.02%
2| ree| 2 et
2|  ee7% 3.41% 2 2 2 8 2 2 %2 2 2
.................................. 8 8 '-qL) g (‘1 g 3 3 g

Residence

All CLECs SWEBT
No. of # Trouble % Trouble % Troubte Z-Vaiue
Qrders Reports Reports Reports
3,127 103 3.20% 6.06% :
3,261 99 3.04% 5.55% 5.77};
3,002 114 3.80% 5.43% 356
2519 79 3.14% 6.82% 684} awmt L e All CLECS
3,221 99 307% 6.50% 733 '
3.727 117 314% 6.61% -7.84f
2812 108 384% 6.89% -5.90f;
2,399 55 2.29% 5.85% -7.04f;
2,669 66 247% 461% -4.93};
2,874 93 324% 5.40% 474
2627 81 3.08% 497% [ 00% I
2,931 2.66% 5.34% 28 2 % ¢ % % 8 2 ¢ 2 9
> 8 2 @ S e & ZF & 3 3 2
” il = =
Business
Alt CLECs SWBT
No. of # Trouble % Troubte | % Trouble Z-Value
Orders Reports Reports Reports 6.0%
23 0 0.00% 1.22%
42 1 238% 0.58%
31 0 0.00% 0.76%
54 1 185% L% Y"1 R (N A U S S
42 2 4.76% 0.63%
40 0 0.00% 070%
38 0 0.00% 0.58%
26 0 0.00% 225%
15 1 6.67% 232% s
12 0 0.00% 1.67% :
12 ) 0.00% 210% 0.0% e $rt—t——¢
0 0.00% 1.78% ?} g ; ?.i E % ;
5 w © =z & S 4 =
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

50.00%
0.00%

3.42%
5.44%
5.43%

20.0% A

All CLECs 120.0%
E No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports 100.0% A
3 2 66.67% 3.38%
5 2 40.00% 232% 80.0%
Nov-00 1 0 0.00% 3.96% y [ sweT
Dec-00 4 1 25.00% 3.36% 50.0% A . All CLECs
Jan-01 o] a nfa 3.50% I
1 1] 100.00% 6.73% 40.0% |
0 0 nfa 6.01%
1 0 0.00%
2 1
2 0
€ 1
5 [s]

All CLECs sSweT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

o 0.0% { L 4 — < 4 & f
oo | dem 8888335505355 &
............. ggzéggé’gggé?,;:”
Business
All CLECs SWEBT 120.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 100 0% ¢
2 2| 100.00% 457% 6.20}
4 0 0.00% 292% 0358 a00% 4
1 0 0.00% 3.99% -0.20§:
0 0 nla 2 08% nfaf: o |
0 0 nia 3.16% Y All CLECs
2 0 0.00% 3.76% -0.2
4 0 0.00% 3.63% o030f] 400%]
1 ¢} 0.00% 4.33% -0.21 |
1 0 0.00% 4.48% 022§ 20.0% 1
1 0 0.00% 333% ERL] - N N
1 o 0.00% 4.99% 0.0% . L > & —— —e-
1 o]  ooo% 5.30% 8 88 8 3 3 3% 5 % & 5 &
RS & 5 3 § £ € 5 & » S 3 @9
2 w O Z2 o S5 u = <€ = S5 2 g
Residence

53
47
29
34
28
33
25
28

117%
0.83%
0.61%
063%
087%
1.03%
0.64%
0.65%
0.33%
0.53%

1.35%
1.10%
1.40%
211%
1.44%
1.74%
1.24%
1.27%
1.12%
1.36%
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5,254 30 0.57% 1.231% assf] 00% e
0.33% i 8. 8 < 8. &8 & 5 5 5 & § S
............. A $ ¥ 3 $ £ 4 5 3 3 £ 3 9
Business
All CLECs g
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 120% ¢ g
67 ) 11.94% 1.49% :
80 3 3.75% 1.19% : 10.0% 1
100 0 0.00% 1.66% 2
50 1 2.00% 1.59% E’ SRt N | R swet
179 2 1.12% 1.63% 6.0% + —#—All CLECs
98 3 3.06% 200%
106 3 2.83% 1.47% 40% T
78 1 1.28% 1.62%
98 0 0.00% 1.64% 2.0% i I . S e N N
337 3 0.89% 1.70% et }
39 0 0.00% 1.47% 0.0% > o — —¥
% __103 1 0.97% 1.37% 2 3 pd
12 Mo. Tota T87% & ©

~—&—AllCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combination Arkansas

Percent Trouble Reports on N and T Orders within 10 days

Field Work

:t Measurement E All CLECs
4 # Trouble %. Trouble % Trouble
Orders Reports Reports Reports
nfa 3.82%
nfa 3.48%
nfa 4.32%
nfa 467%
n/a 432%(  wald _ e

nfa 4.38% |——All CLECs
nia 4.10%
n/a 361%
nfa 4.17%
nla 4.16%
n/a
nja

QO OO0 000000000

Oct-00 ¢
Feb-01 ¢
May-01 ¢
Jun-01 ¢

oo o o o oo o oooo

Measurement All CLECs
35-10 . # Trouble % Trouble | % Trouble
Reports Reports Reports
n/a 5.47%
nfa 4.77%
n/a 4.68%
na 5.85%
nia 5.46%
n/a 5.46%

nfa 5.36%
nfa 5.65% - -SWBT
nfa 4.50% 41 |—e— Al CLEC

5.19%

l—lODOOOOOOODD

Nov-00 J»
Dec-00 WL
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 4r
Jun-01 ¢

May-01 ¢

Field Work

All CLECs SweT
# Trouble % Trouble | % Trouble

Reports Reports Reports
0.00% 3.84%
0.00% 2.56%
0.00% 397%
0.00% 2.94% z
0.00% 3.36% 99f] 3 . SWET
0.00% 551% .59 All CLECs
0.00% 5.04%
0.00% 3.81%
0.00% 5.03%
0.00% 4.60%

6.25% 3.47%
3.33! 4.78%

~NwoOoOoOoOoO0DOoOOQoO oo

Mar-01 ¢
Apr-01 &

No Field Worl

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble

rOrders Reports Reports Reports
0.00% 1.37%
0.00% 1.11%
0.00% 1.43%
0.00% 2.06%
0.00% 1.45%
0.00% 1.76%
0.26% 1.26%
0.00% 1.30%
0.38% 1.16%
0.42% 1.39%
1.58% 1.33%
1.22%

3,035
2,557
1,629

803
1,304

859
—&o— Al CLECs

W woNOoOOoOOoO oo o

o
Q
R

Oct-00 ¢
Nov-00 ¢
Dec-00 L

Sep-00
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS {Resale)

August 2001

Arkansas

UNE Loop and Port Combination

All CLECs

Orders Reporis

No. of # Trouble

O - 0 000 0 0O

1.2%
% Trouble |
Reporls 10% (
0.8% +

0.6% +

—&o—All CLECs

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Residence I —

Measurernent All CLECs SWBT

# No % No % No Z-Value

Access Access Access
10 1.16% 255% 253

9 111% 236% -230f

17 225% 197% 051E

7 1.23% 2.33% ATE

8 110% 2.45% 229

9 095% 200% 237 ;'-';

1.27% 1.97% -1.49f

1.41% 212% 27§

0.92% 203% 213

1.05% 1.96% 1.76

1.20% 220% -1.58
1.63% 1.53% 023

- - SWBT
—&— All CLECs

Jul-01 L

Dec-00 +
Jan-01 1+
Feb01 +
Mar-01 +
Apr-01 {
Jun-01 +

Business

All CLECs
# No % No % No
Access Access Access

0.00% 2.44%
2.94% 2.08%

0.00% 211% . o I e (N N
0.00% 3.12% ~——&—— All CLECs
20.83% 3.61%
13.64% 2.00%
3.70% 1.49%
0.00% 1.85%
0.00% 221%
5.00% 2.09%
0.00% 272%
0.00% 2.05%

O 0O <2 00 =2 wWwWhooa20

Jun-01 4 ¢

Field Work

UNE Loop and Port Combinations

ANl CLECs SWBT
No. of # No % No % No
Orders Access Access Access
0.00% 2.52%
0.00% 2.28% .
0.00% 201% . g - -SWBT
217% 254% . All CLECs
357% 279% '
0.00% 2.06%
0.00% 1.83%
0.00% 2.04%
0.00% 2.09%
0.00% 2.00%
0.00% 2.35%
0.00% 1.67%

Oct-00 ¢
Jun-01 ¢
Juk01 ¢

Mar-01 ¢

MO O 0O 0O 0O O O = = 0 6 O

{12 Mo Tot r[

2.18%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Arkansas

)

Residence

29,406
31.108
31,108
31,368
30,482
30,420

886

607
593
641
662

3.01%
214%
1.95%
1.89%
2.10%
2.18%

3.48%
2.77%
2.80%
3.01%
321%
3.15%

Business

Measurement | Al CLECs SWBT .—7
Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate
: 27,940 628 2.25% 284% -5.78
lF 26,708 599 2.24% 227% -0.32
Nov-00 26,531 794 2.99% 2.02% -0.28
26,415 877 3.32% 5.40% -14.41
27,557 807 2.93% 4.46% -11.88

Aill CLECs sSwBT
Number # Trouble Trouble Troubie Z-Value
of Lines Reports | Report Rate | Report Rate
4,355 a1 0.94% 1.13%
4249 41 0.96% 1.06%
4,004 35 0.87% 1.22%
3,750 50 1.33% 1.31%
3,852 47 1.22% 1.51%
3.803 36 0.95% 137%
3,734 57 1.53% 1.10%
3,734 37 0.98% 1.12%
3,663 23 0.63% 1.19%
3,878 30 0.77% 1.22%
45 1.20%
45 1.41%

UNE Loop and Port Combinations

6.0%

0.0%

0.0%

4

Nov-00 +
Dec-00 4+
Jan-01 +
Feb-01 |
Mar-01 +
Apr-01 +
May-01 +
Jun-01 4+
Jul-01

Aug-01

——~4—All CLECs

Sep-00
Oct-00 4
Nov-00
Dec-00
Jan-01 }
Mar-01
Apr-01 4
May-01
Jun-01
Jul-01
Aug-01

Al CLECs SWBT
Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate
4928 Qo 0.00% 2.34% -10.74
6,383 0 0.00% 1.92% -11.06
6,926 0 0.00% 2.50% -13.1%
6,864 o 0.00% 4.20% -16.98
6,368 0 0.00% 3.60% -15.13
6,029 2 0.03% 2.86% -12.98
5,893 3 0.05% 2.28% -11.33
5788 1 0.02% 231% -11.47
5747 57 0.99% 2.47% -7.12
5587 51 0.81% 2.62% -7.87
1.50% 2.59% -5.57

—#— All CLECs

- R W 4  — - 4 i n
———————— y 4+ + e
o [=] Q [=] - - - -~ - ~ - -~
2 & @ 9 9 9o & g 9 9 9 Q9
b+t > © s L N =
¢ & 3 3 § & 32 B2 § 5 3 %8
(5] Z 0O S5 w2 < s S <
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Arkansas

Measurement I

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

27,840
26,708
26,531
26,415
27,567
29,406
31,109
31,108
31,358
30,482
30.420
28,523

392
392
589
699
608
€54
471
466
456

0
147%
2.22%
265%
221%
2.22%
1.561%
1.50%
1.45%
1.46%
1.61%
1.38%

0
1.83%
2.50%
4.59%
3.64%
2.83%
2.20%
2.29%
2.48%
261%

——— Al CLECs

261%

Nov-00 1

Dec-00 1

Business

All CLECs

Measurement :
371-02 | Number

of Lines

# Trouble
Reports

Trouble
Report Rate

Jan-01 +

Feb-01 +

Trouble Z-Value
Report Rate

4,355
4,249
4,004
3,750
3,852
3,803
3.734
3734
3,663
3,878

25
33
34
42
35
29
51
31
21
24
42
35

UNE Loop and Port C

o]
0.78%
0.85%
1.12%
0.91%
0.76%
1.37%
0.83%
057%
0.62%

o]
0.89%
1.04%
1.15%
1.31%
1.17%
0.93%
0.96%
103%
1.04%

—&— All CLECs

111%
1.07%

Nov-00 +

ombinations

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

Dec-00

Jan-01 +

Feb-01 4+

SWBT
Trouble Z-Value
Report Rate

4928
6,383
6.926
6,864
6,368
6,029
5,893
5,788
5747
5587

- E-N- - e]

NN AW
NN o N

]
0.00%
0.00%
0.00%
0.00%
0.03%
0.02%
0.02%
0.90%
0.82%
1.06%
0.97%

o
1.56%
207%
3.58%
2.96%
2.34%
1.82%
1.90%
2.05%
2.14%

216%
2.06%

Qct-00 ¢
Nov-00 ¢

Sep-00

Dec-00 ¢

Jan-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - POTS (Resale)

A ittt s
Residence

Measurement
38-M

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

801
730
1.012
894
966
1.070
780
736

17
17
23
69
42
36
14
10
28

8

212%
233%
227%
7.72%
435%
3.36%
1.79%
1.36%
3.88%
1.02%
267%

4.44%
4.42%
6.32%
18.84%
10.86%
6.88%
4.55%
3.59%
4.07%
5.03%

5.33%

Oct-00 +

Dec-00 4

Feb-01 1

Business

38 -02

Measurement [:

All CLECs

# Trouble
Reports

# Missed

% Missed

% M q

Commit's

Commit's

Commit's

§1
a4
39
64
57
40
63
44
31
38
55
5

~N W N W s A NBAE NN

13.73%
4.55%
513%

21.88%

21.05%

10.00%
7.94%
9.09%
9.68%

18.42%
5.45%

11.73%
10.33%
13.78%
21.43%
14.78%
16.11%
12.43%

9.24%

9.89%
12.20%

11.00%
12.50%

Dec-00 +

6.47%

Business

18.0%

3 12 Mo. Total

2.33%

—&— All CLECs

Residence
All CLECs SWEBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
28 1 357% 0.58%
24 1 4.17% 0.39% 8
83 1 1.20% 051% os87ff ts0%+ S\ N
170 35 20.59% 10.42% 4 28¢: —e—— All CLECs
50 1 2.00% 1.41% 0.35§:
1 1.45% 0.73% 0.69F;
2 3.23% 0.40% 3.38
1 2.38% 0.35% 2.19¢:
o} 0.00% 0.46% -0.46 E:
3 5.36% 0.36% 5.88}; .. ) v ..
1] e[ o3 e % 8 & = = = = = 2 2 %
ol 000% 0.36% 223 % 2 2 ¢ ¢ 2 92 2 3
----------- : § 6 2 & 8 2 2 2 8 3 3 2

WD Reply Attachment C - 84

{ Measuremnent [ All CLECs SWaT
1 38.04 #Trouble | #Missed | % Missed | % Missed | Z-Value 16.0% +
Reports Commits Commit's Commit's :
5 0 0.00% 1.43% 027} 140% T
8 0 0.00% 1.47% 035 120% 4
1 0 0.00% 1.41% -0.12;
woed Y || SWBT
6 1 16.67% 6.22% 1.05§ e Al CLECS
2 0 0.00% 319% 026F 80% 4
0 0 n/a 1.04% LY I |
7 0 0.00% 1.25% -0.30f
2 0 0.00% 0.78% -013f] 40% A
2 0 000% 1.43% 017 20% + e
2 0 0.00% 201% o2 [T
1 00w . . -~ . W o
2 0 0.00% 0.82% 013§ S 8 8 8 = = 5 & 5 & s =
6 ol  o.oo% 1.79% 2% 303 2 2 %2 2% % 2 %
z S $ o 2 84 8 & =2 « 2 3 > 2




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch

Res/Bus |
Measuremen All CLECs SWBT
38-05 # Troubte # Missed % Missed % Missed
3 Reports Commit's Commit's Commit's
n/a 5.57%
n/a 5.40%
nla 7.46% 15.0% o N
nfa 19.12% ' {—4—AIl CLECs |
n/a 11.38% k
8.32%
571%
4.44%
4.95%
6.10%
6.22%

6.44%

- = N O O OO0 o

4= 0~ N O 0O O O O O O O

Jan-01 ¢
Feb-01 @
Jun-01 +

Dec-00 ¢

UNE Loop and Port Combos ReS;B.l.JS
All CLECs SWBT
# Trouble # M d % M d % Missed Z-Value
Reports Commit's Commit's Commit's
n/a 0.65% .
nfa 0.50% n/
nfa 0.58% n/;
n/a 10.16%
n/a 1.55%
nfa 0.76%
0.47%
n/a 0.38%
0.55%
0.51%
0.38%
0.50%

—&— All CLECs

O W N OO NOODOOOQQOO
- Q00000000 C O

PrONY

Nov-00 ¢
Dec-00 l
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration - Trouble Reports {Hours) - Affecting Service - Dispatch

Residence

-} Measurement All CLECs SWBT
3 39 - 01 # Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear {Hrs )
123 17.07 2678
115 16.11 2229
130 18.95 37.84
62 2476 47 46
118 2272 43.14
140 25.53 50.27
100 14,22 28.59
94 18.48 23.97
76 1217 2281
15.00 26.63
11.24 26.20
13.08 2821

|

©
=}

Sep-00
Oct-00 +
Nov-00 ﬁ

o5 Bus|ne;; ................
All CLECs SWBT
# Trouble Recelpt to Receipt to Z-Value
Reports Clear {Hrs.) Clear (Hrs.)
454 10.78
6.65 9.99
8.95 10.92
17.35 1457
11.40 14.50
945 1263
11.70 10.27
7.47 10.83
622 11.04
24.19 1096

Sep-00
Oct-00 T
Nov-00 1

s (Hours) - Affecting Service - No Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs ) Clear (Hrs )
11.65 871
3.69 8.69 :
9.12 11.31 22 N
34.21 2521 o1E ——e— Al CLECs
1347 15.05 !
653 993
592 776
860 7.72 : ,
012 562 el so4 N0 T ¥ \"-e-
337 537 :
573 5.44
8.43 6.60

Business
All CLECs SWET
# Trouble Receipt to Receipt to
Reports Clear (Hrs)) Clear (Hrs.)
15.80 5.70
2.46 415 3
na 479 i |
nfa 839 —<—AIlCLECs
nla 4.49 :
n/a 376
4.97
454
503
424
282
3.67

Nov-00 $+
Dec-00 t+

>

- 00 0 - NOOOO O =

Jan-01 ¢
Feb-01
Mar-01
Apr-01
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Arkans

as

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
N A S BABACCOCODE v

1 Measurement | Al CLECs SWEBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Ctear (Hrs.)

657 12.84 18.04 729

604 1170 13.88 -3.31

858 18.34 2287 -5.83

810 36.43 44.75 579

834 2258 46.52 1255

906 22.08 30.52 -8.81
670 1163 16.25 -5.92f
1052 15.75 -6.92f
11.32 1471 -5.04f;
1205 16.53 s52F

11.14 17.22 -8.62
-7.58

Oct-00 4+
Nov-00 4

Jun-01 4+

All CLECs
# Trouble Receipt to Receipt to
Clear [Hrs.) Clear (Hrs))
42 10.76 827
37 6.42 7.57
32 7.56 961
54 17.73 2055
46 15.82 19.48
35 3.01 10.23
33 6.21 843
29 627 7.25
24 5.88 7.41
26 5.06 a7

. —&— All CLECs

43 9.59 7.89
37 588 3
e

Jan-01 T
Feb-01 1

12 Mo. Total 9.56 10.64

Residence
] Measurement All CLECs SWBT
: 39-07 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 3
20 12,86 8.70 155
13 943 807 0.28;
69 813 967 -0.88f

137 5364 7.9 3.40F
38 17.08 18.35 -0.19E
54 10.16 923 0.38:
42 1.82 345 -0.89
32 225 314 0.65E
35 139 3.40 -0.94F

43 563 314 203§
" 0 0 b e R + n
49 9.21 [=} - - - - - - - -
8 8 o 8 5 5 © o 9 & o o
S £ 5 3 % 5 3 3 5 3 53 9
$ 6 =z 8 S & = « 22 3 = 2

~—¢— All CLECs

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

—&— All CLECs

Busil

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs ) Clear (Hrs ) >
3 0.1 653 -0 48}
2 2142 407 287F
1 3.28 418 011k
5 4264 1564 1.87E
2 038 14.47 -0.60;
o na 334 niaf;
4 10.38 247 2.68E
1 0.02 253 -0.24§;
2 5.61 1.83 1.55E
2 022 265 -0.39f
2 0.42 1.65 -0.38F
5 3.65 228 :
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——4#— Al CLECs




